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Ping An Digital Bank x 3HK/3SUPREME  

New Customer Exclusive HK$400 Cash Rebate Promotion (the "Promotion") Terms and Conditions 

 
1. The promotion period runs from 7 September 2026 to 30 November 2026, both dates inclusive, 

or such other date(s) as may be determined by Ping An Digital Bank (International) Limited (the 
"Bank") at its sole discretion (the "Promotion Period"). The Promotion Period shall be conducted 
in 2 phases: Phase 1 from 7 September 2026 to 17 September 2026 ("Phase 1"), and Phase 2 from 
18 September 2026 to 30 November 2026. 

2. Personal customers must fulfill all of the following requirements (the "Eligible Requirements") in 
order to enjoy a HK$400 cash rebate (the "Cash Rebate"): 
(a) during the Promotion Period, be a new customer (i.e. a customer who has never held any 

account with the Bank prior to the Promotion Period) (the "Eligible Customers") who 
successfully opens a savings account with the Bank using the designated promotion code 
"3HKPA" (the "Eligible Account"); and 

(b) during the Promotion Period, through 3HK/3SUPREME retail stores or sales hotline, either (i) 
activate (new subscription) a designated 3HK/3SUPREME 5G monthly service plan, (ii) 
complete a renewal order for a designated 3HK/3SUPREME 5G monthly service plan, or (iii) 
upgrade to a designated 3HK/3SUPREME 5G monthly service plan (each, a “Designated Plan”), 
satisfy the applicable contract period requirement for such Designated Plan, and hold a valid 
Hong Kong Identity Card or a Permit for Travelling to and from Hong Kong and Macao at the 
time of such activation, renewal or upgrade; and 

(c) successfully purchase the designated handset model (the “Designated Handset”) from 

3HK/3SUPREME on or before 31 March 2027 (the “Purchase Period”). 

The names registered by the Eligible Customers under Clauses 2 (b) and 2 (c) must be identical to 
the name registered for the Eligible Account with the Bank. 

3. During the Promotion Period, Eligible Customers who successfully open an Eligible Account will 
receive a HK$400 Cash Rebate QR code (the "QR Code"). The QR Code will be directly credited to 
the Eligible Customer's mobile banking application (accessible via "My" > "Coupons"). In order to 
enjoy the Cash Rebate, after obtaining the QR Code, Eligible Customers must (i) during the 
Promotion Period, newly subscribe, renew or upgrade to a Designated Plan with 3HK/3SUPREME 
through 3HK/3SUPREME retail stores or sales hotline and present or use the QR Code at the time 
of such subscription, renewal or upgrade, (ii) successfully purchase the Designated Handset 
during the Purchase Period, and (iii) satisfy all Eligible Requirements set out in Clause 2 above.  

4. Eligible Customers who pre-order the Designated Handset during Phase 1 can additionally enjoy 
an exclusive waiver of a HK$500 prepayment amount (the “Prepayment Offer”) as well as such 
Designated Handset offers as may be launched by 3HK/3SUPREME at that time. These offers are 
subject to the relevant terms and conditions of 3HK/3SUPREME. 

5. Possession of a QR Code by an Eligible Customer does not guarantee entitlement to the Cash 
Rebate. If an Eligible Customer holds a QR Code but fails to satisfy all Eligible Requirements 
described in Clause 2, such customer shall not be entitled to the Cash Rebate and/or Prepayment 
Offer. 

6. The Promotion is subject to quota and is available on a first-come, first-served basis while quotas 
last. 

7. During the Promotion Period, each Eligible Customer may only enjoy the Cash Rebate and the 
Prepayment Offer once. 

8. The QR Code, Cash Rebate and Prepayment Offer are non-redeemable for cash, gift vouchers, 
cash vouchers or other goods or services, and are non-transferable to any third party. 

9. The Cash Rebate will be automatically credited to the Eligible Account of the Eligible Customer on 
or before 31 May 2027. 
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10. The Eligible Account of the Eligible Customer should remain valid, not cancelled or closed, and in 
good standing throughout the Promotion Period and at the time when the Cash Rebate is credited 
in order to enjoy the Cash Rebate. 

11. The Bank has the sole and absolute discretion to determine whether an Eligible Customer has 
fulfilled the Eligible Requirements based on the records held by the Bank and 3HK/3SUPREME. In 
case of any discrepancy, the records of the Bank and 3HK/3SUPREME shall be final and conclusive. 

12. The Bank reserves the right to determine whether an Eligible Customer may enjoy this Promotion 
in conjunction with any other promotional offers of the Bank. 

13. The Bank is not the supplier of any products and/or services provided by 3HK/3SUPREME and 
shall not bear any liability or give any warranty in respect of any failure to supply or perform such 
products and/or services. The Bank makes no representation or warranty as to the quality, 
availability, or accuracy of 3HK/3SUPREME’s products, services, or information provided thereby, 
and shall not be liable for any matters arising from or in connection with 3HK/3SUPREME’s 
products, services, or information. Any enquiries, disputes, or complaints regarding the products 
and/or services shall be the responsibility of 3HK/3SUPREME. 

14. In case of any suspected abuse, misuse or breach of these terms and conditions, the Bank reserves 
the right to cancel the Eligible Customers’ entitlement to the Cash Rebate or to recover from such 
Eligible Customers’ account the corresponding value of the Cash Rebate, without prior notice. 

15. All the terms and conditions and other features of this Promotion are subject to the Bank’s sole 
discretion. The Bank shall have the sole and absolute discretion to determine whether this 
Promotion applies to any Eligible Customer. In the event of any dispute relating to this Promotion, 
the Bank's decision shall be final and binding. 

16. The Bank and 3HK/3SUPREME reserve the right to vary, modify or terminate this Promotion, or 
to revise these terms and conditions (including, but not limited to varying the Promotion Period 
and the Purchase Period) at any time without prior notice. The Bank and 3HK/3SUPREME shall 
not be liable for any such variation, modification or termination. 

17. The Chinese version of these terms and conditions is for reference only. In the event of any 
inconsistency between the Chinese and English versions, the English version shall prevail. 

18. By participating in this Promotion, customers acknowledge that they have read, understood and 
agreed to be bound by these terms and conditions. 

19. For any enquiries, please contact the Bank’s 24-hour customer service hotline at +852 3762 9900. 
20. These terms and conditions are governed by, and shall be construed in accordance with, the laws 

of Hong Kong. 
21. Save for the Eligible Customers and the Bank, no person shall have any right to enforce any 

provision of these terms and conditions, or to enjoy any benefit thereunder pursuant to the 
Contracts (Rights of Third Parties) Ordinance (Cap. 623 of the Laws of Hong Kong). 

22. This Promotion applies only to the Designated Plan and the Designated Handset, and 
3HK/3SUPREME’s products and/or services are subject to their own terms and conditions. For 
enquiries, please contact 3HK/3SUPREME staff, call the 3HK sales hotline at 1032/3SUPREME 
hotline at +852 31668866, or visit the 3HK website at www.three.com.hk or the 3SUPREME 
website at www.supreme.vip for details. 

23. This Promotion and these terms and conditions are subject to the terms and conditions of the 
relevant products, offers or services, including the Bank’s Retail Banking Services Terms and 
Conditions (the "Services Terms"). If there is any inconsistency between the terms and conditions 
of the relevant products, offers or services (including the Services Terms) and these terms and 
conditions, these terms and conditions shall prevail. 

 

 
 


